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Covid-19 Volunteering Resources

[bookmark: _GoBack]The Volunteering Team has been asked about a number of issues relating to volunteering during the Covid-19 crisis.  Here is a selection of resources that may be helpful, but please contact us on volunteercentre@voluntarynorfolk.org.uk  if you need information about a topic that isn’t covered here or if you would like find out more about a particular issue:
General information
NCVO has some useful information and guidance about involving volunteers in response to Covid-19:  here
They also have also produced some specific guidance about volunteering for people who are furloughed from a paid role:  here
Webinars
NCVO has also run some helpful webinars about working with volunteers during the crisis and recordings are available to watch on their YouTube channel:

Involving volunteers during the pandemic – what you need to know
https://www.youtube.com/watch?v=X8Urb64KPhI

How to involve and safeguard volunteers during coronavirus https://www.youtube.com/watch?v=rWvaia95Kv8

Volunteering Safely
The Norfolk Safeguarding Adults Board has put together information and resources about safeguarding during the Covid-19 crisis, including guidance for volunteers, which you can find here
The Norfolk Safeguarding Children Partnership has also put together useful information and resources about safeguarding children and young people for volunteers, which you can find here
The Government has produced information for volunteers about volunteering in response to Covid-19  here
Volunteering Matters has produced a number of information sheets and resources to help volunteers to volunteer safely, including guidance for specific volunteering roles, such as dog walking or supporting someone over the phone or on-line:here



Training for organisations working with volunteers
Befriending Networks has developed training for organisations working with volunteers offering telephone or distance befriending services.  They are currently offering this training free of charge and you can find the link  here
Training resources for volunteers
British Red Cross has developed an online training session for people who are volunteering for the Covid-19 response which you can find here
London Borough of Waltham Forest has developed a video about safeguarding which you can find here here
Norfolk County Council Adult Learning Service has launched an on line course for people who are volunteering or would like to volunteer in adult care.  The course is delivered by video and presentations so people can study as and when they like and they will have contact with a tutor at set times.  You can find more details about the course here
North Tyneside VODA has created a series of videos to support volunteering groups during the COVID-19 emergency:
Supporting Volunteers
Safeguarding tips
Staying safe whilst volunteering
Telephone Befriending advice
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